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VISION (F91%%]) : To be a Leading-edge Bank exploring inclusive financial ecosystem by connecting

individuals, corporate & communities maintaining high standards of governance,
ethics and creating value for our stakeholders.

MISSION W"ﬂ;}): Ensure the best-run, customer-focused, integrated financial environment with a
unique and inclusive employee culture.

>
>
>
>

Ensure work efficiency, capital adequacy, asset quality and sound management.
Deliver service excellence to all segments of customer.

Provide personalized services to women entrepreneurs, agro, SME & MSMEs for
sustainable growth.

Protect the interest of the society by fulfilling corporate social responsibilities.
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N.B: HCCMC- Head of Central Complaint Management Cell (Head Office)

HCC-Head of Complaint Cell (Branch Level)
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